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FAQsAbout The
Disciplinary Process
The information contained in this
brochure applies to vocational
nurse (VN) and psychiatric
technician (PT) applicants and
licensees.

What happenswhen a complaint isfiled
against you?

The Board conducts an investigation to verify
the facts of the complaint. The complainant
and licensee are given the opportunity to
respond to the merits of the complaint.

When the investigation is completed, the
Board determines if formal or informal
disciplinary action isrequired.

Formal action includes revocation or
suspension of the license, placing the
licensee on probation or denying an
application for licensure.

Informal action may include issuance of a
citation and fine or notice of warning and/or
required participation in aremediation
program.

What happensif the Board issues a
citation and fine against you?

If you areissued a citation and fine, you will
have thirty (30) daysto comply with the
citation order or you may request an informal
hearing with the Board’ s Executive Officer to
contest the citation.

What happensif the Board decidesto take
disciplinary action against you?

An accusation isfiled and you are officially
notified of the proposed disciplinary action.

Y ou have fifteen (15) daysto file a Notice of
Defense to request an administrative hearing.
If you file aNotice of Defense, a hearing date
is scheduled to allow you the opportunity to
contest the merits of the accusation.

After an evidentiary hearing before an
administrative law judge (ALJ), a proposed
decision isissued indicating what discipline
(if any) the ALJthinksis appropriate. The
Board then adopts, modifies or rejects the
proposed decision. The Board’ sdecisionis
ultimately what affects your license.

What happensif you areissued a license
on probation?

Y ou are given adetailed |etter summarizing
the terms and conditions of your probation.
Additionally, a meeting with a Board
representative is scheduled to review the
probationary requirements and to assist your
understanding and compliance.

Doesthe Board report your probationary
statusto law enforcement officials?

Yes. The Board reports your disciplinary
status (e.g., revocations, suspensions,
probations, etc.) to the Healthcare Integrity
and Protection Data Bank (HIPDB), a
national health care fraud and abuse data
collection program. Eligible federal and state
agencies and health plans that are registered
with the HIPDB, including all law
enforcement agencies, may access this
information.

Additionally, if you are certified or licensed
in another health-related field (e.g., Certified
Nurse Assistant, Medical Assistant,
Registered Nurse, etc.), the Board notifies the
applicable licensing agency accordingly.

What happensif the Board denies your
application for licensure?

Y ou have theright to appeal by requesting an
administrative hearing. The burden of proof
isupon you to establish your qualificationsto
practice and your rehabilitation efforts (if
applicable). The processissimilar to that
explained in question #3.

Areapplication or examination fees
refunded if your licenseisdenied?

No. The fees paid are non-refundable.

Doyou haveto retakethe examination if
your licenseisdenied?

The Board may require you to retake the
examination if four (4) years have passed
since you successfully completed the
licensing examination to ensure that your
qualificationsto practice are still current.

After you arelicensed, do you haveto
report subsequent convictions?

Y es. The California Department of Justice
will send the Board a copy of your criminal
record report for any subsequent convictions.
Additionally, as part of your biennial renewal
process, you are required to certify under
penalty of perjury whether you have been
convicted of any crime within the two years
immediately preceding your license renewal .




